
 
 
 
 
 
 

Update Release Notes for version 6.4 - May 2026 
Please be sure to install the updates when prompted.  Your device must be online to receive the updates. 
 

New Features: 
●​ Integration  

○​ CrowdPlay 
○​ FanCashV2 
○​ GiveX - added as non-exclusive 

●​ A920Pro - Scanner support for v6 
●​ A6650 - Support with POSitivePay 
●​ Receipts 

○​ Options prompt in Mobile & Standard POS view 
○​ Ability to print or email invoice receipts (8.5”x11”) 
○​ Ability to email standard receipts 
○​ Ability to print Gift Receipts 
○​ Adherence to ‘Always Try Email Receipts’ 

●​ Tenders - Support for Hand Keyed Amount  
●​ Receipt Scan - Displaying options for completed transactions 
●​ Location Change - Prompt user for doppler configuration settings 
●​ Orders - Workorders 
●​ RFID  

○​ Countertop - Push Button Start   
○​ Exo & POSitiveRFID - Process SGTIN RFID encrypted tags 
○​ Support for RFID Whitelist  
○​ Exo in Standard POS Mode 
○​ Exo improvement on authorization process (X-API keys) 

●​ Public Improvement Fee (PIF) - Ability to set a tax as taxable 
●​ Adyen - M450 Support 
●​ Item Not Found - Modal prompt & sound 

 
OpSuiteGO:  

●​ Ability to print SGTIN-96 RFID Tags 
●​ Ability to read both SGTIN-96 & Custom Fanatics RFID tags during scans 
●​ Interstore Transfers with RFID support 

 
Optimizations: 

●​ Payment Processing - Block scanner from adding items to transaction 
●​ Enhanced Logging  
●​ Fortress Integration - Debit & TransactionDetails request changes 
●​ Thread Contention 
●​ Fortress - Debit and TransactionDetails updated 
●​ Update App Prompt - Prompt on minor version update only 
●​ Item Message Support 
●​ History - Default filters being set 



●​ Taxes - Background syncing process 
 

Bugs Fixed: 
●​ Cash Drawer - Automatic opening on Open/Close Shift 
●​ Hold Transaction - Freezing app when receipt prompt is enabled 
●​ Item Aliases not syncing 
●​ Refunds  

○​ Discounts properly accounted for 
○​ Tax exemption not recalling 

●​ Location Sync - Crash for customers with GUID external IDs 
●​ Discounts  

○​ Showing any updated discounts regardless of location 
●​ Donations - Writing DonationID to the RetailTransactionTotal table 
●​ End of Day  

○​ Voids counted as sales 
○​ Accurate values, including hourly 

●​ Initial Batch - Causing errors in the history module 
●​ Cash Drops - Persisting as pending transactions 
●​ ‘$’ symbol is not accurately showing throughout the app 
●​ Screen Templates - Being reset on mode changes 
●​ Voiding Transaction - Printing void receipt 

 
 

 


